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Indoor air quality products and training for housing professionals

Which courses are best for you?

Here's a short questionnaire fo help you decide which courses in the IAQ and Housing
Durability series are best for you.

Part 1
Do your clients ask you to respond to their indoor air quality (IAQ) and
housing durability concerns? YES | NO
Would you like to refresh or increase your skills and knowledge about:
. gasic IAQ assessment tools? YES |NO
¢ building science principles? YES [NO
 common outside building problems and solutions?2 YES [NO
 common inside building problems and solutions? YES [NO
* common mechanical problems and solutions? YES | NO
 common influences o{) occupants on IAQ and solutions? YES [NO
 common IAQ and housing durability themes in model North
American housing programs? YES | NO

n”

It you answered “yes” to more than 1 question, select Resolving IAQ and Housing
Durability Concerns: The Essentials. By taking this course, you can increase your skills
in recognizing causes and developing solutions to your client's concerns. This can
provide additional quality and value for your clients.

Part 2

Would you like to increase your knowledge about:

o effectively responding to clients who have IAQ or housing
durabili?/ concerns? YES | NO

* basic safety and investigative tools and measurements (e.g.,
carbon monoxide, temperature, relative humidity, surface
moisture, extent of mold)2 YES | NO

* supplementary investigation and measurement techniques (e.g.,
mold sampling, psychrometrics, chemical sampling,

thermography)? YES [NO
* in conducting a methodical on-site investigation using a simple,
efficient protocol? YES | NO

Would it be helptul to use an efticient method to investigate:

s the occupant's perspective of the problem?
* the property? YES [NO
« the Eui ding exterior for significant symptoms and causes? YES [NO
* heating, ventilation, and filtration systems? YES [NO
* moisture problems in bathrooms and kitchens?2 YES [NO
* other rooms? YES | NO
* attics to assess moisture, mold, ventilation, airtightness and

insulation? YES |NO

Would it be helptul to develop a prioritized action list for your client
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using a quick, efficient, standardized suggestion checklist form? YES |NO
Would you like to leave the course with duplicable forms that you can
immediately use in your work? YES | NO

It you answered “yes” to more than 1 question, select Investigating IAQ and Housing
Durability Concerns: An Efficient Method. By taking this course, you can increase your
ability in investigating causes and developing solutions efficiently to respond to your
client’s concerns. The effective, time efficient forms and checklists can easily be added
’rc|> your current tool kit, providing additional value to what you already provide to
clients.

Part 3
Do your clients ask you to respond to mold concerns that are aftecting
indoor air quality (IAQ) and Eousing durability? YES | NO
Would you like to increase your knowledge about:
. Kow mold affects people and housing durability? YES [NO
* typical causes? YES [NO
* associated risk factors? YES | NO
s current guidelines and how they differ? YES [NO

supplementary investigative and measurement techniques (e.g.,
mold sampling, moisture mapping, infrared thermography)? YES |NO

Would you like to increase your skills and knowledge about:

* inspecting and categorizing the extent of mold? YES [NO
* when fo use specific investigative and measurement techniques2 | YES | NO
* developing a written workplan? YES [NO
 communicating with stakeholders2 YES [NO
s protecting yourself and occupants through all phases of YES [NO

assessment and clean-up? YES [NO
 equipment needed to clean-up mold? YES [NO
 making decisions in managing contents?2 YES [NO
* containing the work area? YES [NO
« demolition, transport and disposal of moldy materials2 YES [NO
¢ cleaning mold contaminated and non-visibly contaminated

areas? YES |NO
* renovating to prevent mold growth recurrence? YES [NO
s preparing the site for re-occupancy? YES |NO
* monitoring the effectiveness o?q clean-up? YES | NO

Would you like to have a comprehensive kit of resources related to mold
assessment and clean-up, including questionnaires, workplan sheets,
checklists, sample letters and references to use after the course? YES | NO

It you answered “yes” to more than 1 question, select Mold Assessment and Clean-Up:
Residential, The Essentials. By taking this course, you can increase your knowledge
and decision-making skills in assessin? and cleaning up mold. This can provide

additional quality and value for your clients.




